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OZET

Teknolojik gelismelerin  hizlanmast mal ve hizmet ireten isletmeler agisindan bilimsel yontemlere
basvurmay1 gerekli kilmaktadir. Isletmelerin rekabet etme ve varhgmi siirdiirmesi agisindan bu bir
zorunluluktur. Isletmeler acisindan verimliligin diismesine neden olarak birgok faktdr gosterilebilir.
Verimliligi etkileyen faktorler arasinda 6zellikle insan faktorii iizerinde durularak insan-is-gevre iliskileri
incelenecek ve bu faktdrlerin insan davranislarina olan etkileri irdelenmeye caligilmaktadir.
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THE IMPORTANCE OF CREATING PSYCHOLOGICAL DEVOTION IN ESTABLISHMENTS
ABSTRACT

Since technological developments have accelerated, it is necessary to use scientific methods for the
establishments that produce goods and service. This is a necessity for establishments in terms of competition
and continuality. Many factors can be listed as reasons for the decrease of productivity in establishments.
Among these factors that affect productivity, the human factor will be especially emphasized, human-work-

environment relationships and the effects of these factors on human behavior will be studied.
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